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Intelligent Heating

Inchcape house, St Mary’'s Place, St Andrews

Located in the heart of St Andrews, the home of golf, The Grill House offers a warm
and friendly welcome to hungry families, golfers, students and locals alike. Offering a
delicious freshly prepared range of Mexican and traditional food, The Grill House is an
eating experience not to be missed.

In February 2008 we received a call from an existing client, Ben McLeod (Area
Manager) for The Grill House saying that their electric heating system had broken
down. After visiting the site we found that the client was using storage heaters which
were between 15 and 20 years old and not very reliable or cost effective.

The client’s complaint was as follows;

e The storage heaters were difficult to control i.e. too hot in the mornings when
the heat was not required, but by early evening when the heat was required,
the restaurant was cold and had to be supplemented with free standing
convector heaters.

After surveying the restaurant and discussing the various heating and budgetary
requirements with Ben, we provided him with a quote for supplying and fitting 10
Kalirel Systelia Classic radiators, with a separate contactor and time clock, we would
also be reusing the existing wiring and points from the storage heaters to keep the
costs down and changing him over to a cost effective tariff.

The installation took only 1 day to complete for an electrician and an apprentice,
which the client was delighted with as it kept the disruption for the restaurant to a
minimum.By installing Kalirel heating we reduced the electric loading by 38%. The
client is delighted that he is able to control the heating throughout the restaurant
and can have heat when and where he needs it with out resorting to extra convector
heaters.

After contacting our client recently they mentioned that, compared to the old storage
heaters, they were delighted to find they had reduced running costs and were
enjoying the heat on demand that was easily controlled throughout the restaurant.

This is one of the numerous installations we have carried out in the Scottish area.
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